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W H Y  I T  M A T T E R S

Every community has people who need support

Service members Veterans Family members

Internally displaced Families of the fallen Families of POWs & 
missing

No community can manage alone — but within a national network it becomes possible.
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W H A T  P O R U C H  I S

A national space of support — on your territory

A digital ecosystem that connects community residents with a network of trusted services.

Single digital space
Benefits, payments, services and documents — in one app.

Standardized case management
Every case is led by a coordinator — from request to result.

Network of trusted partners
Medical, legal, psychological and social services.

Soldier and family together
Support reaches not only the soldier but the whole family.
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W H A T  T H E  C O M M U N I T Y  G A I N S

Six benefits of joining

National network, locally
Residents get national-level services 
without traveling.

Free of charge
No spending on new infrastructure or 
licenses.

Full autonomy
The community decides what to use and 
how.

Less staff workload
Structured processes instead of manual 
work in chats.

Inflow of resources
Access to donors, grants and business 
support.

Transparency & reporting
Automatic reports for the council and 
donors.
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W H A T  R E S I D E N T S  G A I N

Support — close by, without queues or trips
Single entry point
All services on your phone, no running between offices.

Psychological, legal, medical help
From specialized partners, without searching for experts yourself.

Family within the circle of support
Spouses, children and parents are part of the care.

Rehabilitation & reintegration
Support after active duty and return to civilian life.

People feel they are not 
alone — the community is 
right beside them in the 
hardest moment.
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S O C I A L  C A P I T A L

Care that strengthens the community

Social stability
Families of soldiers and veterans are not left alone.

Residents' trust
Visible care for defenders strengthens the community.

Families stay home
Local support keeps people in the community.

A leading community
An example of responsible attitude to those who defend us.
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H O W  I T  W O R K S

Simple for residents — transparent for the 
community

01
Request

a resident submits a request

02
Coordinator

builds a support plan

03
Service activation

the right partners are 
engaged

04
Result

the case is brought to 
completion

The community sees the full picture of its people — cases, needs, progress.
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N O  R I S K S

Partnership with no obligations

Free

Joining and using — at no cost.

No loss of autonomy

All decisions remain with the 
community.

No extra bureaucracy

Onboarding via a simple 
memorandum.

At your own pace

The community chooses the 
scope and speed of 

participation.
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H O W  T O  J O I N

Four steps to start

01
Memorandum
Sign a cooperation 
agreement.

02
Coordinator
The community appoints a 
responsible person.

03
Onboarding
Set up the community on 
the platform.

04
Launch
Start supporting residents.
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J O I N  U S

Become a community where soldiers and 
families are not alone
Join the PORUCH network — free, with no obligations, 
with real support for your people.

NGO “PORUCH. By Your Site”

Community onboarding · Mykolaiv, Ukraine

Contacts to join

support@poruch.center

+380 99 162 5474
poruch.center

Oleg Pylypenko, 
Head of the Shevchenkivsk Community. 
Co-founder of the NGO Nearby Space of Support

mailto:support@poruch.center

